
UCaaS from CNP 2019

Bring your communications and 
collaboration platform into the cloud for 
superior mobility, quality, simplicity, and 
reliability. UCaaS offers complete flexibility 
when adding new offices, users and 
features to easily grow and customize your 
communications for a true competitive 
advantage. 

Cloud phone systems empower your employees 
to be more efficient and drive a better customer 
experience. With a focus on the mobile workforce, 
ease of administration, and a smaller IT footprint, 
UCaaS is becoming a clear option for many 
businesses today. Bring all of your communication 
tools into one cloud and one application for a 
seamless experience on any device, anywhere in 
the world.

Why UCaaS from CNP? 
•	 CNP Technologies has helped clients design, build, 

implement, and support critical telephony and 
contact center infrastructure for 20 years

•	 CNP’s proven process, methodology, and project 
management approach for seamless implemenation

•	 Unmatched engineering and project management 
team experience

•	 CNP CloudStart program ensures an efficient and 
successful path to the cloud

UCaaS from CNP

Financial Flexibility 
Organizations are moving away from high upfront capital expenses and 
are leaning toward options that allow them to pay for only what they need 
when they need it.

Ability to Evolve 
What you buy today isn’t what you’re stuck with tomorrow. Never 
overpay for features you don’t use. Add, upgrade and modify service 
plans as your business needs change.

Enhanced Security 
Cloud-based service providers have stringent measures in place to 
monitor networks for known threats and potential vulnerabilities.

Employee Productivity 
Cloud-based UC offers speed and ease of deployment. UCaaS makes 
life easier for IT staff, but the business becomes more agile when 
employees have the tools to work more productively.

Enhanced User Experience 
Designed for the modern worker, the user experience is streamlined 
across devices and endpoints with easy to use interfaces, cross-launch-
ing capabilities, consolidated views and single-click functionality.

Robust Management Tools  
Web-based management portals offer admins the ability to manage 
users, permissions, billing and insights from anywhere.

Call Center Integration 
Utilizing a cloud contact center provides agents with an easy-to-use 
interface allowing for seamless connection to customers. Interatctions 
are is fully integrated, call profile information is clear and performance 
statistics are delivered onto a single pane of glass.

CNP CloudStart Services 
Ensure your business has an efficient and successful path to the cloud.  
CloudStart services from CNP offers dedicated project engineers, solu-
tion design sessions, equipment installation and deployment, end user 
training, first day live support, and a post implementation evaluation.


