
Talk. Chat. Video. Confidently.  

mitel.com

© Copyright 2021, Mitel Networks Corporation. All Rights Reserved. The Mitel word and logo are trademarks of Mitel Networks Corporation.  

Any reference to third party trademarks are for reference only and Mitel makes no representation of ownership of these marks. 

Contact your Mitel representative to learn more!

90-day evaluation period with Mitel assistance 

99.99% SLA backed by uptime and financial commitment  

Training and support options to make sure you get off on the 
right foot and have expected user adoption

Terms & Conditions

Customer has 90 days from the first activation of the services to use and evaluate the MiCloud Connect services against Mitel specifications and SLA. After 45 
days of use, if customer is not satisfied, Mitel will have 30 days to address concerns. If after 30 days, customer is still not satisfied, customer may cancel service 
order and return any devices, paying only the shipping charges and service charges incurred. See your service order for full terms and conditions.

Love the tools you use every day.

MiCloud Connect Satisfaction Guarantee
We know the significance communications play to business success. With 
MiCloud Connect, you can feel confident knowing that your new communications 
and collaboration solution is right for your business with our 90-day guarantee. 


