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TECHNOLOGIES Platinum Partner

The Premier Mitel Support and Services Partner

CNP has been an award winning Mitel Solutions provider for more than 20 years with a deep
bench of solutions architects, phone systems and contact center experts, and support
engineers. As one of the largest Mitel dealers in the US, we deliver nationwide coverage for
new systems and long-term support for over 1000 different companies.

MiVoice Connect Mitel MiVoice MiContact Center
formerly Business Solutions
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Mitel maintenance and professional service programs that match the way your business works:

« Hardware Maintenance and Repair Services

« Software Assurance Support and Upgrades

« First Call Support Help Desk and Response Center

« Total Care Managed Administration

« Phone Systems and Handset Upgrades and Easy Swap Program
« Complete Training Curriculum

Easy to understand Clear-cut maintenance Tenured support Premier access to
billing and contract and software assurance engineers and client Mitel development
processes at programs tiered to services managers that and long-term

competitive pricing match your needs understand your business roadmaps

Are you considering a major upgrade or evaluating new solutions? Do you need to know
more about Mitel next generation solutions and potential end of life issues?

Are you ready to look at all that cloud has to offer? Or are there major changes
happening in your business?

Interested to know more about we can help you improve customer experience with the
modern contact center?

A consultation with CNP can help you navigate these concerns and more

CNP is your trusted Mitel solutions partner and we are ready to answer your questions
and help guide you to the best future solutions for your business.
Please reach out to your CNP account manager or contact us:

704-927-6600 info@cnp.net



