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CNP Cloud Managed Administration & Services

TECHNOLOGIES

Congratulations, you’'ve successfully moved to the cloud!

But that doesn’t mean you're off the hook for managing your communications platform.

Now that you have your shiny new cloud solution, make sure you are taking full advantage of it to
help drive organizational and business operations efficiency and world-class customer service.

Are you getting all you can from your cloud solution?

Have you rolled out everything that you're paying for or paying for more than you need?
Have your business needs evolved but your systems hasn't?

Are your users taking advantage of the features and functionality that will enable them to
be as efficient and effective as possible?

Are you really prepared for a DR situation, not just technically but organizationally?

Do you simply want to get out of the business of managing your phone system?

CNP's Cloud Managed Administration & Services:

System design optimization
Optimization to meet your evolving
business needs

v
N « DR/BC Review & Planning
Planning & Review . System Adoption Review
« Network Review

Basic Support & Troubleshooting

CNP has over 20-years of experience helping our clients fully leverage their networking and
communications technology. Once your system is optimized, let CNP free up your internal resources even
more by handling the basic tasks of moves, adds and changes, and ongoing proactive administration.

In addition to system administration and management, CNP provides scoped project engagements for

clients who are adding locations or making significant changes in their environment. Ready to learn more?
Reach out to your rep or contact us at the options below.

(888) 973-3737 info@cnp.net www.cnhp.net



